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(54) PRODUCT ASSURANCE MANAGEMENT SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To enable a product 
manufacturer to dispense with packaging a product 
assurance certificate together with a product in advance 
and to surely obtain customer information at the time of 
selling the product by compositing, storing product 
information, and controfling customer information which 
is attached to the product or an attached part with/in a 
prescribed product assurance information format. 
SOLUTION: When an assurance certificate issuing 
terminal 1 is started at the time of selling a product, the 
image of a product assurance certificate is shown on a 
displaying means 5. A reading means 2 reads the item 
number and production number of a product which are 
described on a purchased product or its package box. 
Next, an inputting means 3 inputs the name, address and 
telephone number of a store and the name, address and 
telephone number of a purchaser. Information that is 
read and inputted is arranged in a prescribed field of the 
product assurance certificate and shown. It is printed as 
a product assurance certificate by a printer means 6, after confirming the content of the 
assurance certificate on a screen. At the same time, the information of the product guarantee 
certificate is converted into a sendable data format and is sent to a customer management 
center 9 through a sending means 8. 
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